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Country Croatia

2. |Healthexpenditurgoercapita(US$) $930
Infant MR (per1.000live births) 3,59

OOP health expenditure (% of total healt
, 15%
expenditure)

Hospitalbedsper100.000 579
10. |Generabractitionergper100.000
12. (Midwives per10.000

14. |Averagelengthof hospitalstay(acuteonly) 6,8

Source: WHO Regional Office for Europe: European health for all database
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Map of Croatia
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Legalframework

A The basic legal framework of the health care
system in Croatia consists of three key acts:

I Health Care Act,
I Mandatory Health Insurance Act
i P 0 A RighistPéotection Act.
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Hrvatski Croatian

'I zavod za Health
Zdravstveno Insurance
osiguranje Fund

ManagementBoard
- Government
- Unions

- Professionabrganizations
- Patientorganisations

Managingdirector

O000M®O

Financial IT Legal Volontary Medical Quzlr:?jl aj;lLiltranc
sector sector sector insurance sector cogtrol 4
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HealthInsurance Fund Branches

Hrvatski Croatian s
| | zavod za Health %b
\ zdravstveno Insurance e eticovié

osiguranje Fund =2 =3 \
Central office and 20 county oo B VT The
branches 4 | I
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/ Pensioners

24,19%

/ Farmers
&

3 46%

Others /
Family members

Employees

Total number: 4.325.852
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Revenuecolection

CHIRevenues
CHIF revenues

Fecialcontributionsfor a workrelatedinjuries
(0,5%)

Contributionsfrom pensiong1%,3%)

_ m Contributions pa|d by emp|oyers

Revenuedrom automobileliability insurance (4%)

[ Seewdgerommbuions |
The
= Other @j

IR....
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Exemption from cgpayments

Unemployed(if below certainincome);
Pensionergif below certainincome);
Childrenand/ or students
Disabledndividuals(receivingsocialbenefits);
Veterang(if below certainincome);

Pregnantwomern

Cancetreatment;

Dialysis

Regulaiblood donors T
Organdonors @ﬁ: 18”‘
Mentallyill individuals Cape Town | BHF Southor
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Basicbenefit package

A Right to health care: A Rights to compensation:
U primary health care, U sick leave
U specialeed health care, U compensation for transportation
U hospital care, costs
U drugs from the positive list, U compensation for employment
U dental aids, injuries or occupational diseases
U orthopedic aids

Structureof expenditures

Health care

88% @ ig.
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Health careexpenditures

Medical
aids

Inpatient

Primary

health care .
Outpatient

Cancer
screening
Total: & |
3.000.000.000 Eur @ 18;’*,,,,“,
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Fundsflow

Contributions
paid by
employees
(15%)

Taxes
and other
revenues

Provider

Capitall
NATIONAL
TREASURY

(MoH)

The
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Health System Organization

Ownership:

. Tertiary NE
National University S
Government Health Care hospitals ="
Secondary General Hospitals,
clinics
Health Care
County
Government,

private
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PHOQraymentmodel

Capitation

Fee for
service

KPIc keyperformanceindicators

Ql ¢ qualityindicators @ Ti8,
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U Ultilities (electricity, water, heating, .,.)

U Disposal of infectious waste

u Cleaning

U Telephony and internet

U Maintenance of IT hardware and software
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Capitation

Amountper patient Riskadjustmentformula

Amount* _  Pyova
Age group (HRK) INDEX = m
Pyova = (Pspapa — BS) + Fpjaseras + Fumesrevzija + Fuors
1 1=(N £ NPy uzrzy)
2. 7-18 40,83 Fosaeeres = 7 Poisrara [ mo@; =
a
E =-p [1- (Ns'(:mp} "NPH{HZ;Z)}
wwesrenzija = 5 Fugrana N
B
4. 45-65 71,89 P 1 P 1 - (Naco0) * NPyuuzyn )
wose =3 Frirana Ny
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Feefor service

3 levelsof complexity

i

level 1 - proceduresthat do not require additional
equipment and/or additional training (otoscopy
suturingandwoundclosure,...)

level 2 - proceduresthat require additional equipment
and/or training (ECGspirometry ...)

level 3 - procedures that require a significant
Investmentin equipmentandtraining (ultrasound....)
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