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Member care / healthy balance sheet

Balance sheet risks include

• Improvements in technology / techniques

• Deteriorating clinical risk profiles

• Beneficiary demands

• Uncoordinated delivery of care

• Unaligned incentives



Member care / healthy balance sheet

Traditional health risk management is 

finding it difficult to reverse inflation while 

ensuring quality care, in the face of these 

risks



Case study / cutting the knot

Sasolmed:

• Demographics

• “Balance sheet” (solvency over time)

• Additional data-centric focused behavioral 

risk management interventions as part of a 

progressive long-term strategy



Demographics



“Balance sheet”

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

2004 2005 2006 2007 2008

Sasolmed Solvency Ratio: 2004 to 2008



“Both and” / not “either or”

• Traditional health risk management; plus

• Data-centric additional beneficiary and 

doctor behavioral interventions.



Data-centric risk management



Asthma screening



Cardiovascular and diabetes screening



Behaviour change



High risk psychiatric cases

Contact Activity
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Behaviour change



Quality targets



Information sharing

Surname Initial CDL Disease

Months 

exposure

Months 

Compliant Score

PUTUMA A (CDL)Hypertension 12 6 50%

DONDASHEU (CDL)Epilepsy 8 0 0%

SETI HT (CDL)Diabetes Mellitus type II 12 7 58%

MEKE S  (CDL)Chronic Renal Failure 12 10 83%

MEKE S  (CDL)Hypertension 12 10 83%

MTYEKU N (CDL)Asthma 12 8 67%

NYARASHENA (CDL)Asthma 12 7 58%

QANDASHEZN (CDL)Hypertension 12 5 42%

SMIT IF (CDL)Hypertension 12 7 58%

NESI MM (CDL)Diabetes Mellitus type II 12 9 75%

MAGQANGENISC (CDL)Diabetes Mellitus type II 12 6 50%

MAGQANGENISC (CDL)Hypertension 12 6 50%

KLAAS A (CDL)Diabetes Mellitus type II 7 5 71%



Comparative analysis: hospital cost per life



Comparative analysis: medicine cost per life



Overall quality score

Quality Score
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Quality indicator - maternity

Quality Indicator - Maternity
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Quality results


