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HQA COMMUNIQUE 1ST QUARTER 2009 
It is already the third month of the first quarter of 2009 and time to reflect on some of the latest developments with regards the HQA. 

MEMBERSHIP: 
HQA’s membership continues to grow and proudly reflects the following members: 

Administrators 

: 
Discovery, Old Mutual, Full Circle Health, Seschaba and 





Momentum. 

Medical Schemes
:
Bankmed, CAMAF, Polmed, Medihelp, Telemed, Profmed, 
Momentum, Liberty, Bonitas, Discovery, Anglo Vaal, Edcon, IBM(SA), LA Health, Lonmin, Quantum,  Retail, Tsogo Sun, U-med and Multimed. 

Affiliates


:
IMSA, Medscheme Health Risk Managers, MSO, Mediclinic,    





Carecross, Qualsa and BHF. 

Several others are still in the decision making or registration process with regards HQA membership and more positive outcomes are being awaited in due course. 

Members and Affiliate Members of the HQA are encouraged to display the fact that they are participating in the HQA (an Industry Wide Clinical Quality Measurement Programme) on their stationary and marketing material. The HQA logo could be used together with a reference line: ‘Member of the HQA’. 

INDUSTRY DEVELOPMENTS:

The HQA continues to participate in the DOH’s Quality Improvement Programme and is now providing input into the revision process of the DOH’s quality indicators and standards, together with other relevant parties of the Public and Private Health Sector. The DOH now ranks Quality as the number one priority in the Public Health Sector, together with the HIV/Aids programme.
The HQA has developed working relationships with the DOH, CMS, South African Consumer Union and is in the process of formalising a relationship with the WHO.
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HQA’S FOURTH SURVEY:

The fourth Annual HQA Survey which is referred to as the 2008 Survey (based on 2007 data) has been completed and the preliminary results have just been released at the Annual Industry Feedback Session which was held on 13 March 2009 at the offices of Deloitte in Woodmead. The results have been positively received and the feedback indicated a satisfaction with the progress having  been demonstrated. Data from some 18 schemes and 60 options, representing 3.1million beneficiaries have been used. This data for the first time includes savings account data and co-morbidities.
The following is a high level summary of the generic trends reflecting in the 2008 Survey:

· the quality of data received from participants improved dramatically

· there is a low utilisation of preventative benefits

· there are clear indications that benefit design does influence utilisation

· there are clear indications of anti-selective behaviour within choice of options

· it is evident that effective disease management programmes are needed to reduce downstream costs such as hospitalization.
The Industry Report will soon be ready for distribution to the HQA Members where after each medical scheme participant will receive a scheme specific report.  
The 2008 Survey is much later than anticipated due to unfortunate delays with receiving data from some participants. Receiving accurate data on time remains one of HQA’s toughest challenges. It is very important for participating medical schemes to enter into an effective service level agreement with their administrator/managed care provider with regards future HQA participation. 
HQA’S FIFTH SURVEY (2009 Survey based on 2008 data):

The process for the Fifth Annual HQA Survey has commenced immediately after the release of the Fourth Survey. With everyone’s cooperation the Fifth Survey, based on 2008 data, should be released before the end of July 2009.
The time frame for the Fifth Survey is basically as follows:

· The Clinical Committee will be meeting on the 17th March 2009 in order to review the clinical indicators for the Fifth Survey. Anyone feeling particularly interested in providing input into this process is welcome to contact Rajesh Patel at rajesh@bhf.co.za.

· Participants will be receiving their 2009 Participation Forms before the end of March 2009. These forms need to be completed and returned AS SOON AS POSSIBLE (before middle April 2009) to lj.botha@iafrica.com or could be faxed to 012-4602843.

· Participants will be receiving their data templates by the middle of April 2009.

· Participants need to submit data to Deloitte between middle and end May 2009.

· The Fifth HQA Survey will then be released before the end of July 2009.

It is unfortunate that the process of the 2009 Survey will run parallel to the finalisation process of the 2008 Survey and participants’ appreciation and cooperation, for the reasons provided, are requested.
HQA CHALLENGES AND STRATEGY:
Although significant progress have been made by the HQA it is still challenged with the following and the support of members and other stakeholders are requested :

· participating in the Survey and submitting usable data on time needs to become a priority. The bigger the dataset and the more stable the base, the more value to all!
· the Survey will become more user friendly as circumstances permit 

· the Survey will benefit a greater variety of users over time 

· the Survey will become more outcome focussed over time 

· the process of participating will be streamlined as far as possible 

· the timing for the Survey will be brought forward in any calendar year as much as possible. 

HQA COSTS FOR 2009:
HQA’s fees for 2009 have been adjusted in line with inflationary patterns and will be: 

· R5 830 per annum for membership fees 

· R11 660 per annum for affiliate membership fees 

· R11 660 per annum per option for measurement fees 

Members of the HQA will be invoiced for the 2009 membership year during April 2009 whereas invoicing for options measured will only take place after the 2009 Industry Report is finalised. 

All the Members of the HQA, Participants, Service Providers and other stakeholders are commended for their continued support of the HQA’s worthy goals and objectives, which are to continuously facilitate the improvement of quality indicators and standards with regards the Quality of clinical care medical schemes in Southern Africa are able to offer their members, through a collaborative approach.
You may direct any questions, concerns or comments you might have to the CEO of HQA or any Board Member without any hesitation. 

Kind regards, 

Louis Botha 

CEO HQA
March 2009
0824535130 
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