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DID YOU KNOW? 
 

A practice code number or PCN Is required by providers of healthcare 
services in South Africa, Namibia and Lesotho to: 

• Identify the type of healthcare service being rendered 

• Ensure that the supplier of service has the required valid accreditation from 
the relevant authorities as assurance of 
legitimacy of claims submitted against the PCN 

• Promote a uniform, national and accredited health service  
provider identifier for billing purposes 

• Ensure the utilisation of and access to practice code numbers  
are transparent, fair and equitable 
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HEALTHCARE SERVICES PROVIDERS 
How to Renew Practice Number & Pay Annual Fee  

 
URL:  https://www.pcns.co.za 
 

 
 
Click on Menu Item - Payment 
Type in Practice Number – Click Check Balance 
 

 
 
  

https://www.pcns.co.za/
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How to Renew Practice Number & Pay Annual Fee [continued] 

 
Open E-mail or SMS  
– One Time Pin will be sent to preferred method of communication 
 
Enter your One Time Pin (OTP) 
 

 
 
Click Authorise 
 
Balance will show on Screen 
Continue to Payment 
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HEALTHCARE FUNDING ORGANISATIONS 
How to Register a PCNS User & Gain Access to Real-time Data 

Click on Menu Item -  Register – this is for Funding Organisations 

 
Complete all required Field on Page that Open 

 
Click on Register 
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HEALTHCARE FUNDING ORGANISATIONS 
How to Verify a Practice 

Click on Menu Item - Verify Practice 

 
 
Type in Practice number (7digits) 
Click Verify 
  

 
  
Details will display on Screen 
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