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AGENDA 
FRAUD, WASTE AND ABUSE INDABA: 01 December 2021 

 
Programme Director: Dr Hleli Nhlapo, Managing Director for Dental Information Systems 
(DENIS)  
 
09:00 – 09:05 
 
09:05 – 09:15 

 

Opening & Welcome 
 
Remarks from the BHF Managing Director: Dr Katlego Mothudi, Managing 
Director: Board of Healthcare Funders  
 
 

09:15 – 10:00 Session 1: 

A case for a new approach in mitigating FWA Ms Michelle Beneke, Director: 
BenekeGantley Inc.  

Q&A 

10:00 – 11:00 Session 2:  
Establishing a SADC Anti-Fraud Network: Challenges and Potential Solutions 
 
Panel facilitator: Dr Odwa Mazwai, Managing Director: Universal Care 

Panel Members: 

• South African Representative – Dr Gregory Pratt, Head of Claims & 
Risk Management: Metropolitan Health Group  

• Zimbabwean Representative – Ms Thando Kembo, COO: Cimas 
Medical Aid Society 

• Botswana Representative – Dr Khumoetsile Mapitse, Principal 
Officer: Pula Med  

• Lesotho Representative – Mr Kananelo Maboee, Provider Network 
Manager: Mamoth Health  
 
Q&A 

Tea  / Coffee Beak     
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11:10 – 12:25 Session 3:  
Working together and moving forward: Reconciliation between the 
healthcare service providers and the medical aid schemes/administrators 
 
 
 
Facilitator: Barry Childs, Joint CEO: Insight Actuaries & Consultants 
 
Panel Members:  

• Prof Morgan Chetty – Chairperson: Independent Practitioner 
Association Foundation   

• Ms Nomaefese Gatsheni  - Chairperson: Solutionist Thinkers   
• Mr Lutendo Phaswana - Chairperson: National Health Care 

Professionals Association  
 
Q&A 

12:25 – 13:40 Session 4:  
Leading the fight against FWA: The role of Regulators  
 

Facilitator: Dr Odwa Mazwai, Managing Director: Universal Care 

Panel Members: 

• Dr Sipho Kabane – Registrar & CEO: Council for Medical Schemes 
• Adv Maile Ngake – National Department of Health 
• Ms Kwena Joyce Mabasa - Head of Division, CHI: Health Professions 

Council of South Africa 
• Ms Mojo Mokoena – COO: South African Pharmacy Council 

13:40 – 13:50 Q&A 

13:50 – 13:55 Industry Update – Pathology testing  
Mr Chris Adams – Director: Verirad 

 13:55 – 14:00      Vote of thanks – Mr Charlton Murove, Head of Research: Board of   
Healthcare Funders 
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